
Instruction Manual CiscoMeeting Desktop-App and WebRTC-Access 
 

Client 
The software can be downloaded from the website, depending on the system. 

http://www.urz.ovgu.de  

WebRTC 
Platforms for which there is no client available (e.g. Linux distributions), can use the WebRTC access 
without any functional or optical losses. Therefore, you have to open the following website: 

https://connect.ovgu.de 

It’s a precondition to use one of the two recommended web browsers: Google Chrone or Mozilla 
Firefox. 

Login 
The login happens with the data of your central OVGU-account.  

Important: You have to add “@ovgu.de” to your username (see Figure 1: Login with OVGU-account). 

 

 

Figure 1: Login with OVGU-Account 

  

http://www.urz.ovgu.de/
https://connect.ovgu.de/


User Interface (Client or WebRTC) 
Regardless if you use the client or the WebRTC-access, the user interfaces are identical and don’t 
differ neither in functions nor in the display. The only difference is the history, which is saved locally 
on the system. In Figure 2: Graphical User interface you can see the user interface with the selected 
„Spaces-Tabs“. 

 

Figure 2: User Interface / GUI 

 

The user interface is separated in three categories. There are the following possibilities in the blue 
bar at the upper edge of the screen: 

1. New Call  
Here you have the possibility to make a new call. The data to be entered should be known 
(e.g. given information by your conversational partner). 
 
Note: Calls to telephones of the OVGU and to external phones (e.g. mobile phones) are 
currently not possible. 
 

2. Activity  
Here you can see past activities (e.g. chats, videoconferences,…). 
 

3. Poeple  
Under „people“ you can see saved contact information. Futhermore, under search you can 
look for other members of the OVGU. 
 

4. Spaces  
„Spaces“ are virtual meeting rooms, which can be used for multipoint conferences, 
communication within working groups, etc. If you require an own “space”, a colleague of the 



it-service will be at your service (Mail: it-service@ovgu.de, Web: https://urz.ovgu.de/ticket; 
Tel: 0391 67 58888). 

5. Configurations  

Here you can change the audio- and video settings. The presettings use those components, 
which are set in the system as standard device, which in most cases should fit without any 
changes. 
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